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Amendments to the Claims 

Please amend claims 1, 2, 4-7, 12 and 13. Please cancel claims 14-16. Please add new claims 
17-20. The Claim Listing below will replace all prior versions of the claims in the application: 

Listing of claims: 

1 . (Currently amended) An integrated system for providing financial services comprising: 

at least one alert device comprising workstation for use by a human financial 
advisor for providing financial ser\ic e G to at l e ast on e investor, th e workstation having a 
central processing unit and a vid e o display scr ee n ; 

at least one host serve r comprising a real-time investor monitoring system, the at 
least one host server coimected to the at least one workstation alert device and an online 
investor transaction server svstem over a communication system ^for transmitting 
information b e twe e n a workstation and at least on e host serv^er and coimected to an the 
online investor transaction server system operable to allow enabling investors to conduct 
investor mediated transactions th e rewith , the investor mediated transactions comprising 
orders to trade financial instruments; 

an application int e rfac e operabl e on the workstation for acc e ssing a plurality of 
finance r e lat e d software applications comprising a real time market data application and 
a financial planning application; and 

[[a]] the real-time investor monitoring system for monitoring receiving real-time 
data fi-om the online investor transaction server system regarding the state of at least one 
investor mediated transactions transaction conducted by [[the]] m investor using [[on]] 
the online transaction system, wh e rein th e investor monitoring syst e m monitors an 
inv e stor's account for at least on e inv e stor m e diated transaction and communicat e s to th e 
financial advisor a commtmication the real-time investor monitoring svstem transmitting 
the real-time data regarding the at l e ast one inv e stor mediat e d transaction to the at least 
one alert device; and on a r e al time basis upon d e t e cting th e at least one inv e stor 
mediat e d transaction, 

the at least one alert device presenting the real-time data as an alert to enable 
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intervention th e financial advisor ther e with able to proaotiv e ly int e rc e de in the at least 
one investor-mediated transaction and to provid e tim e ly proactiv e financial advic e to 
inv e stors . 

2. (Currently amended) The integrated system as recited by claim 1, wher e in further 
comprising: 

an application interface displayed on a video display of the at least one alert 

device for accessing a plurality of finance-related software applications on the at least 
one host server, t he plurality of finance-related software applications comprising a real- 
time market data application, a financial planning application and further compris e at 
least one finance-related software application selected fi-om the group consisting of a 
calculator application; a client information application; an opportunities application; an 
investment products application; an investment research application; and an office 
productivity application. 

3. (Canceled) 

4. (Currently amended) The integrated system as recited by claim [[1]] 2, wherein the real- 
time market data application provides real-time market data comprising at least one of: 
quotes, news, and historical and intraday charting. 

5. (Currently amended) The integrated system as recited by claim [[1]] 2, wherein the real- 
time market data application provides a valuation ratings for at least one financial 
instrument. 

6. (Currently amended) The integrated system as recited by claim [[1]] 2, wherein the 
application interface further includes a scratchpad application for moving information 
between applications. 

7. (Currently amended) The integrated system as recited by claim 1, wherein the 
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8. 
9. 

10. 
11. 
12. 



communication system connects a workstation the at least one alert device to the at least 
one host server via the Internet. 

(Canceled) 

(Original) The integrated system as recited by claim 1, further comprising an 
authentication system for determining user entitlements and accessing a user preference 
profile. 

(Original) The integrated system as recited by claim 9, wherein the authentication system 
populates the application interface based on the user entitlements. 

(Original) The integrated system as recited by claim 9, wherein the authentication system 
provides access to all applications using a single logon process. 

(Currently amended) [[A]] An alert device for providing financial services, the alert 
device operably connected to at least one host server over a communication system, the at 
least one host server comprising a real-time investor monitoring system that receives real- 
time data fi-om an online investor transaction server system regarding the state of at least 
one investor mediated transaction conducted by an investor using the online investor 
transaction server system, the online investor transaction server system enabling investors 
to conduct investor mediated transactions, the investor mediated transactions comprising 
orders to trade financial instruments, the alert device workstation for us e by a human 
financial advisor in providing financial s e rvic e s to inv e stors conducting inv e stor 
mediat e d transactions ov e r an online transaction syst e m, the workstation comprising: 

a central processing unit; 

a vid e o display scr ee n; 

an application int e rfac e op e rabl e on the workstation for acc e ssing at least one 
financ e r e lat e d softwar e application; and 

the central processing unit receiving the real-time data fi-om the real-time [[an]] 
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investor monitoring system for monitoring inv e stor m e diat e d transactions conduct e d by 
th e inv e stor on th e onlin e transaction syst e m, wher e in th e workstation is coimect e d to at 
l e ast on e host s e r\^ e r ov e r a communication syst e m which e nabl e s communication 
b e tw ee n th e workstation and at least on e host ser\'^ e r, wh e r e in th e inv e stor monitoring 
syst e m monitors at l e ast one inv e stor account for regarding the state of the at least one 
investor mediated transaction and conmiunicates to th e financial advisor a 
communication regarding th e at least on e inv e stor m e diat e d transaction on a r e al time 
basis upon d e tecting th e at l e ast on e inv e stor mediat e d transaction, and presenting the 
real-time data as an alert to enable intervention the financial advisor therewith able to 
proactively int e rc e de in the at least one investor-mediated transaction. 

13. (Currently amended) The workstation alert device as recited by claim 12, fiirther 
comprising: 

a video display; 

the central processing units causing the display of an application interface on a 
video display to access at least one finance-related software application, w herein the 
financial-related software application comprises comprising at least one finance-related 
software application selected from the group consisting of: a calculator application; a 
client information application; an opportunities application; an investment products 
application; an investment research application; and an office productivity application. 



14. through 16. (Canceled) 



17. (New) A host server for providing financial services comprising: 

a central processing unit programmed to coimect to at least one alert device and 
an online investor transaction server system over a communication system, the online 
investor transaction server system enabling investors to conduct investor mediated 
transactions, the investor mediated transactions comprising orders to trade financial 
instruments; and 

the central processing unit being programmed to execute a real-time investor 
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monitoring system that receives real-time data from the onUne investor transaction server 
system regarding the state of at least one investor mediated transaction conducted by an 
investor using the online investor transaction server system and that transmits the 
real-time data as an alert to enable intervention in the at least one investor-mediated 
transaction. 

1 8 . (New) The host server of claim 1 7 wherein the central processing unit of the host server 
is programmed to execute the real-time investor monitoring system to receive at least one 
transaction order relating to the at least one investor mediated transaction as input from 
the alert device and to enter the transaction order into the online investor transaction 
server system on behalf of the investor. 

19. (New) The alert device of claim 12 wherein the cenfral processing unit of the alert device 
is programmed to fransmit at least one transaction order to the real-time investor 
monitoring system of the at least one host server, thereby causing the real-time investor 
monitoring system to enter the at least one transaction order into the online investor 
transaction server system on behalf of the investor, the at least one transaction order 
relating to the at least one investor mediated fransaction. 

20. (New) The integrated system of claim 1 wherein the real-time investor monitoring 
system receives at least one transaction order relating to the at least one investor mediated 
transaction as input from the alert device and enters the transaction order into the online 
investor transaction server system on behalf of the investor. 
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